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About Us

Since 1993, Northwest Translations has been a global leader in document translations providing exceptional
high quality document translations with emphasis in the medical/life sciences, legal, engineering and marketing/
advertising disciplines. Globally, we have native language, field-specific linguists who meet the stringent

requirements of the ISO 17100 Translation Standard.
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Over 100 Languages... And counting

Northwest Translations has extensive translation experience in over 100
languages. We are constantly adding to our list of languages. If you are
looking for a rare language not on our list below please contact us to see if

oy p we can accommodate you.
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Why Choose Northwest Translations:
v Our technical translators understand your industry

v Exceptional client customer service

v" Translation specialists in MEDICAL/LIFE SCIENCES, ENGINEERING, LEGAL, MARKETING/
ADVERTISING TRANSLATION AND MINING/PETROLEUM industries

v" ENISO 17100 certified translation service provider

v" FAST turnaround - no rush charges

v Multilingual desktop publishing

Professional Technical Translators
We employ an extensive network of translators covering over 100 languages. Northwest
Translations has earned a reputation as one of the most competent and reliable
translators in the industry. Our translators comply to the ISO 17100 Translation Service
Provider Standard. Each translator is a native speaker of the target language and has
extensive experience in the subject/field being translated.

Quality Assurance
Each project team consists of a professional translator and an independent editor, both
with specific subject area expertise as well as native speakers of the target language.
Northwest Translations assigns one project manager to work with individual clients to act
as a liaison to ensure that our clients receive customized service. This team approach
enables Northwest Translations to provide clients with a multi-step quality assurance
process ensuring high-quality, accurate translations as if they were originally developed
in the target language.

Certified Translation
A Certificate of Translation will be provided upon completion of the project at no charge.
This Certificate includes the name of the document and the language for submission to
the FDA or any other legal purpose.

Summary/Draft Translations
Summary/Draft translations provide our clients with an overview of a document at a much
lesser cost.
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Industries Served:

Financial Translation
Financial document translation requires both accuracy and security throughout all phases
of every project. We understand that, and our team of experienced, specialized, native-
speakers ensures that your confidential documents are accurate, effective, and secure,
from start to delivery.

Northwest Translations’ linguists have extensive experience in the financial industry, know
the terminology, are experts in regulation and compliance issues, and meet the
competency requirements of ISO 17100. Your sensitive financial documents will be
translated as originally written with the attention to detail and technical accuracy they
demand.

Typical documents we translate include:

* Mergers & Acquisitions * Real Estate

* Energy & Utilities * Insurance

* Tax e Financial Institutions & Lending

* Public Finance ¢ Intellectual Property & Technology
* Telecommunications * Health Care

¢ International Business * Professional Malpractice

Medical/Life Sciences Translation
As native speakers of the target language, with extensive experience in the highly

specialized medical and life science field, Northwest Translations’ linguists meet the
competency requirements of ISO 17100. We have a complete understanding of every
aspect of clinical trials. This understanding ensures that your ICFs, protocols, and patient
diaries will be translated with the same attention to detail and technical accuracy as the

native language in which they were originally written.

Our clients include:
* Biotechnology companies * Independent Review Boards (IRBs)
¢ Clinical Research Organizations (CROs) ¢ Medical devices companies

 Universities » Pharmaceutical companies

Typical documents we translate include:
» Clinical study protocols * Investigator brochures

« Scientific journal articles * Medical websites

NORTHWEST ' Aglobal leader in document translations

TRANSLATIONS, INC. www.nwtranslations.com




Medical/Life Sciences Translation (Cont.)

» Case Report Forms (CRFs) « Patents and patent applications
e Instructions for Use (IFU) e Contracts

* NDA and IND » Synopses

* Training documentation/videos » Medical packaging and labeling
e Informed consent forms (ICF's) e SAE and SOP Procedures

Legal Translation
Legal documents demand quick turnaround and creative solutions to their translation

projects. They turn to Northwest Translations to provide these services as well as
complete attention to detail to the specific technical aspect of the engagement. Our legal
translators meet the competency requirements of ISO 17100 and are native language

experts with multiple years of legal experience.

Northwest Translations provides accurate, professional and timely support in legal

service areas including:

* Litigation * Health care & human services
e International business * Patent law

* Environmental * Professional malpractice

* Real estate * Mergers & acquisitions

* Energy & utilities * Immigration

* Tax ¢ Intellectual property

* Finance * Telecommunications

Technical And Engineering Translation
Northwest Translations’ linguists work in over 100 languages and are specially trained in

the translation of technical manuals, AutoCAD drawings, graphic user interface menus
(GUIs). Our process is fully turn-key. We provide creative solutions to minimize our clients’
expenses without sacrificing quality. We can accommodate tight ship dates without

additional rush charges.

Our technical translation specialists meet the competency requirements of ISO 17100
and are native language experts who focus on engineering and technical translations.
Engineers will appreciate the quality and attention to detail we bring to technical and

engineering projects.
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Technical And Engineering Translation (Cont.)
Typical documents we translate include:

¢ Bill of materials * Engineering specifications
* MSDS * Presentations

* Training materials e CAD drawings

* Installation manuals * Multimedia - audio & visual
* RFP Responses ® Technical proposals

* Catalogs * Labels

* Operating manuals * Safety manuals

* User guides e E-Learning

* Marketing materials * Patents

* Software * Websites

Advertising And Marketing Translation
Translating sales, marketing and advertising materials is a specialty unto itself requiring

unique translators adept at cultural sensitivity and nuances. Northwest Translations’
linguists meet the competency requirements of ISO 17100 and are native language
experts with creative and copywriting experience. Our translators have in-country cultural
experience that allows them to comprehend and seamlessly translate your sales,
marketing and advertising materials into accurate, culturally correct, engaging and

nuance-specific final documents.

We specialize in speaking the language of advertising in areas that include:
e Collateral materials * Brochures
* Newsletters * Print and multi-media advertising
e Cultural nuance adaptation for slogans e PR articles, releases and media kits
* Websites * Voiceovers

* TV commercials, focus groups, meetings and seminars

Petroleum And Mining Translation
Northwest Translations’ Petroleum and Mining group specializes in over 100 languages

and is set apart specifically to service these two industries. Technical/safety manuals,
Environmental Impact Studies, Government Applications and AutoCAD drawings are just
some of the documents our group can translate for you. We provide our clients with turn-

key, fully formatted and translated documents that are ready to send.
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Petroleum And Mining Translation (Cont.)
Our technical translation specialists meet the competency requirements of ISO 17100

and are native language experts who focus on engineering and technical translations.
Engineers will appreciate the quality and attention to detail we bring to technical and

engineering projects.

Typical documents we translate include:

* Operating/Safety manuals * Engineering specifications

e User guides * Government applications

* Training materials * Environmental impact studies
* MSDS * Bill of materials

e Labels e CAD drawings

Multilingual Desktop Publishing
Our multilingual Desktop Publishing team provides full formatting of your foreign

language materials to match the original document. Whether you need AutoCAD
drawings, InDesign newsletters, Illustrator Manuals, or a variety of other software
deliverables, our specialists have the technical qualifications to meet, and exceed, your

specific needs.

ISO 17100 Certification
Northwest Translations was ISO 17100 certified in May of 2015.1SO 17100 is a quality

standard developed especially for translation services providers. The ISO 17100
standard ensures the consistent quality of the service and requires yearly audits by the

certification body.

You can view our certificate from Language Industry Certification System (LCIS), an

Austrian based company, on the following page.
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Language Industry Certification System

No.: S 000256

Austrian Standards plus GmbH (certification body in accordance with ISO/IEC 17065)
issues this certificate.

Holder of certificate: Northwest Translations Inc.
1660 Hidden Way, 19355 Malvern, PA, United States of America (USA)
Standard(s): ISO 17100:2015-05-01 Translation services - Requirements for translation
services

This certificate attests the conformity of the service listed with the requirements
of the standard referenced.

Service: Translations services

Mark of conformity: This certificate entitles the holder of the certificate to use the following
conformity mark:

LIES

Language Industry Certification System

Date of issue: 2019-08-29
Date of initial issue: 2013-10-21
Date of expiry: 2025-10-21

Dr. Peter Jonas
Director Certification

Austrian Standards plus GmbH, Heinestrasse 38, A-1020 Wien, www.austrian-standards.at
Austrian Standards plus GmbH is a 100% subsidary of Austrian Standards International.
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Over 100 Languages...And Counting

Northwest Translations has extensive translation experience in over 100 languages. We

are constantly adding to our list of languages. If you are looking for a rare language not

on our list below please contact us to see if we can accommodate you.

Our most popular languages include:

* Afghani * Croatian
e Afrikaans e Czech

* Albanian e Danish

* Amharic * Dari

* Arabic * Dutch

* Azerbaijani ® English
* Bangla ¢ Estonian
* Belarusian e Farsi

* Bengali * Finnish
* Bosnian * Flemish
® Bulgarian  ® French
* Burmese  * Georgian

* Byelorussian® German

e Cambodian ¢ Greek

e Cantonese
e Catalan
e Chinese

¢ Creole

e Guarani
* Gujarati
® Haitian

* Hausa

* Hebrew * Marathi

* Hindi * Mongolian
* Hmong * Nepali

* Hungarian * Norwegian
* llokano * Papiamento
e [talian e Pashto

* Japanese ® Persian

e Kazakh e Polish

e Khmer * Portuguese
e Korean * Punjabi

e Kurdish * Romanian
* Lao ® Russian

e Laotian e Serbian

e Latvian * Sesotho

e Lithuanian e Setswana

* Macedonian e Slovak
* Malay * Slovene

* Malayan * Somali

* Spanish
* Swazi

* Swedish
* Tagalog
e Tamil

e Telegu

* Thai

e Tibetan

* Tsonga

* Tswana

® Turkish

e Ukrainian
e Urdu

e Uzbek

* Venda

e Vietnamese
* Xhosa

e Zulu
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ISO 17100 Certification
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Holdor of certificate: Horthwest Transiations Inc
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providers. The ISO 17100 standard ensures the
consistent quality of the service and requires

yearly audits by the certification body.

D Peter Jonas
Director Cerffication

If you're looking for a translation partner who's as easy to work with as a colleague down the hall,

as exacting as your toughest client, and as dependable as your best admin, contact us

@ 1-800-270-5 or
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NORTHWEST
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e 1660 Hidden Way, Malvern, PA 19355
e P.O. Box 373, Paoli, PA 19301

e US: 1-800-279-5620 | Fax: 1-509-351-7529
e Outside of US: 1-484-888-1162

e sales@nwtranslations.com
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